Spring/Summer 2022 Visitors' Protocol Update
Dear Families & Friends,
Firstly, thank you one and all for your continued support with our protocols
around visits over these last months. I would love nothing more than to wave a
magic wand and make coronavirus disappear but the stark reality is we need to
learn to live with the virus and the inevitable challenges we continue to face in light
of the ongoing threat of new variants.
Our approach has always been dynamic and evolving, taking into account our
own specific circumstances balanced alongside individual needs and wants and
the finite resource we have to facilitate visits safely.

Sinead Whalley
Resident Liaison Director

As things open up in the wider community the onus on us to keep our residents, staff and visitors safe only intensifies, despite the
undoubted success of the vaccine roll-out. We look forward to better weather so more visits can take place outdoors.

Considering relevant government guidance, last updated on 31st March – click on link below:
https://www.gov.uk/government/publications/infection-prevention-and-control-in-adult-social-care-covid-19supplement, Birtley House aims to achieve a balance between the needs of all stakeholders with the safety of all those using
the premises.
For those who have been visiting throughout this time I would like to set out some reminders about current protocol.
For those new to Birtley House I would like to take this opportunity to introduce our Covid visiting protocol and answer
some frequently asked questions. We will continue to work collaboratively to weather whatever new storms appear
on the horizon.

Indoor Visiting Guidance
We were delighted to have been able to open up to visits proper on 8th June 2020 and have amassed around 4,700 family visits since then!
Daily visits will continue to be available indoors in rooms/apartments or in the designated visiting areas.
Outdoor garden visits and visits out of the home will increase as the weather improves.
In order for the visit, whether indoors or outdoors, to be safely facilitated please do book in advance - see section below.

How do I book my visit?
All visits MUST be booked in advance via our online booking form https://outlook.office365.com/owa/calendar/BirtleyHouse@birtleyhouse.co.uk/bookings/
You will see from this form that there are slots available in the morning and afternoon. The venue for the indoor visit will be
allocated by the receptionist according to resident preference and/or demand on the day of the visit.
If you wish to visit outside of the times outlined on the booking form then please contact us, at least 24 hours in advance, by
telephone 01483 892 055 or by email to reception@birtleyhouse.co.uk
N.B. Office hours are 9am - 5pm Monday through Friday; 10 - 4pm Saturday & Sunday

Indoor Visiting Guidance continued
How often can I visit?
There is no limit to the number of visitors a resident can have nor to the frequency of visiting. We do however politely ask that
families resist the urge to 'block book' slots in the name of fairness to all our families, some of which may be new to Birtley.
As weekends tend to be more popular can I please ask that those families who can come in the weekdays continue to do so, as
far as possible, so that Saturdays and Sundays can be reserved for families who, due to work, distance from Birtley House, or for
any other reason cannot visit on a weekday.

Designated Visiting Areas
‘Café 39’ in the annexe will continue
to be used alongside the ‘Bluebell
room’ in the house.
We aim to maintain privacy and
comfort in both venues. Visitors will
be escorted to both areas by a staff
member.

Where can I Visit?

In-Room Visits

Where a resident has expressed a preference for a visit in their own room or apartment
this will be accommodated.
We continue to recognise the potential for exceptional circumstances and, particularly
if faced with an end-of-life scenario, additional efforts will be made to adapt visiting on a
case-by-case basis.
Please note that all visitors, regardless of the location of their visit must inform the
receptionist on duty of their arrival and ‘sign-in’ in the usual way for temperature checks
and donning of appropriate PPE. It is imperative that we are aware of who is on-site,
whether in the Home or grounds, in the event of fire or other emergency.

PPE/Infection Control measures
Visits in the designated visiting area
Masks will still need to be worn on arrival/sign-in and en route to the designated visiting area but
can be removed once seated and behind the screen.
We would prefer if the visitor used our surgical masks during the visit, unless it is of a higher
grade
Please bear in mind that social distancing will still need to be maintained throughout the visit and
a visitor will need to remain in the designated area at all times.

In-Room Visits

*It may be appropriate in
certain circumstances to
consider transparent face
masks

All visitors should wear a face mask* when visiting our care home,
particularly when moving through the home. In circumstances
where wearing a face mask causes distress to some residents,
face masks may be removed but only if the visit is in a noncommunal area of the Home. In such cases other mitigations
should be considered, including limiting close contact and
increased ventilation.
There is a visitors' toilet in the Bluebell Room. Otherwise, the
toilet block in the overspill carpark is always available.

Testing & Essential Care Givers (ECGs)
Lateral Flow Testing
From April 2022 it is no longer mandatory for visitors to conduct a Lateral Flow Device (LFD) test
and show their negative result before entry to the Home. However, we are very happy that
families continue to test if that is their preference.
If you do test, please register the result using Birtley’s UON 10140135 on the government
website: www.gov.uk/report-covid19-result
For outdoor visits, testing is not a requirement but again, if a visitor would still like to test then we
are happy they do so.

Essential Care Givers (ECGs)
Some residents may need support with personal care from a visitor with whom they have a close
relationship. Visitors who are providing personal care should wear appropriate PPE (mask, gloves,
apron) and have a negative COVID-19 lateral flow test result from a lateral flow device before
entering our care home, unless medically exempt.

FAQs
Do I have to be fully
vaccinated to visit
Birtley House?
In the face of new variants of
the virus, we need to remain
alert to ensure we protect
those most at risk in care
homes while ensuring indoor
visits can go ahead.
Vaccination is one of our best
defences to combat infection.
It significantly reduces the
transmission of the virus,
particularly following 2 doses
and boosters. It is therefore
strongly recommended, but
not mandatory, that all visitors
to our Home take the
opportunity to be vaccinated
before conducting visits.

Can I bring gifts to my
relative?

Can I bring my pet on
my visit?

Yes. Small items, such as books,
magazines, toiletries, which can be wiped
by staff before being given to your
relative are most suitable. Please ensure
any items are clearly labelled.

If you wish to bring a family pet
to the Home, we may be able to
facilitate this where certain
preconditions are met. The pet
must be kept under control at all
times and be confined to visiting
your relative only in the
designated visiting area or room
as agreed in advance. If pets are
outside they must be kept on
the lead at all times.

We would recommend ordering gifts to
be delivered in advance to avoid
disappointment, especially if they are
birthday or Christmas gifts.
Please do not bring any food/baking that
is home prepared. E.g. Sandwiches
N.B. If you bring in a mobile phone,
personal iPad etc., can you please ensure
it is wiped down before being passed to
your relative. A pack of antibacterial
wipes will be made available for this
purpose as required.

FAQs continued
Can I have refreshments during the visit?

Where can I use the toilet?

We are happy to offer hot or cold drinks to visitors.
Alternatively, feel free to bring your own
refreshments in disposable cups/reusable beakers.
we do ask that you take anything you bring away
with you at the end of the visit.

Currently, visitor toilets are located in the staff overspill
carpark. However, there is an indoor toilet available in
the visiting area, the Bluebell room, which will be
subject to regular cleaning between visits.
Please refrain from using the toilet facilities in nursing
home rooms and apartments.

Disruption to Visits
Birtley House reserves the right to suspend visiting in the event of a local lockdown and/or where there is
any change to the risk level – e.g. positive case in the Home; high number of people with symptoms
awaiting test results; significant increase in positive cases locally or lockdown measures applied locally or
nationally.
These risks, once identified, will be acted on immediately so we apologise in advance for your visit being
cancelled at short notice.
Whilst we are still in pandemic we need to continually evolve and balance our approach and be watchful
that we do everything possible to maintain visiting in the safest ways possible.

Working together to visit safely
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Family and friends visiting can help by:
Staying at home if you are unwell (state symptoms)
Arranging your visit in advance (and any changes)
Face coverings – wearing these and any other PPE required by the care home
Engaging with the care home – you are partners in care and share an interest in keeping your
family and others safe
The care home will help by:
Helping you to feel supported when visiting (e.g. informed, a safe and welcoming space,
appropriate equipment)
Open to your concerns and needs
Managing visit appointments in a safe manner
Enabling essential visits, in partnership with you, if your family member's wellbeing is affected,
or they are reaching the end of their life
Show you how to visit safely

Visits out of Birtley House

Guidance on out of Home visits was updated on 31st March. See section 2.4 of this guidance:
https://www.gov.uk/government/publications/infection-prevention-and-control-in-adult-socialcare-covid-19-supplement
Since 21st June 2021 some residents have been able to enjoy some ‘low-risk’ outings outside of Birtley
House, for example to a private garden or pub beer garden. For those types of outings the requirement to
self-isolate on return has been scrapped.
As of April 2022, care home residents will no longer be asked to isolate following 'high-risk' visits out of the
Home (including emergency hospital stays), unless coming from an outbreak ward, and will not be asked to
take a test following a visit out.
We thank you for your kind attention and co-operation.

Sinead Whalley
Resident Liaison Director, Birtley House

