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Welcome 
to the latest edition 

of the Birtley 

House Newsletter...

With a relatively mild winter safely behind us, the staff 
and residents at Birtley House are now looking forward to 
some warmer days, although we did, as usual, have some 
very robust contingency plans in case we experienced any 
Wintery Beasts again like last year - we were prepared for 
all eventualities!

So, whilst we ourselves made suitable plans to safeguard 
our residents in various aspect of their lives (without 
removing all risk, of course, as to retain one’s personal choice means to keep an element of it) 
it is likewise just as crucial that those more elderly or vulnerable members of society who are 
currently living at home investigate the options open to them should they become more in need 
of getting the right level of care and support. Medical advances and the increased availability 
of Home Care has meant that people are now living at home longer than they once did, but it 
is equally true that families are more dispersed than in the past, so the ability to “keep an eye 
on mother” is often not possible in today’s society. We therefore admit many people into our 
care who have simply become isolated and lonely at home and who would benefit hugely from 
the social life and interesting Activities on offer at Birtley House. We can even have limited 
numbers of non-residents come to enjoy our Day Club which provides a fun and entertaining 
step into the Birtley world – we fully appreciate that often that first step into the unknown is the 
hardest to do and this has proved very popular with many in the local community looking for 
a taste of what life at Birtley House is like. Combining lunch, Activities and afternoon tea with 
a physiotherapy session or the use of our hair salon can be a great day out for those who might 
otherwise find it difficult when looking for a suitable way to get out in such a safe manner. 

Knowing what options are available for coping with someone’s increased care needs and 
approaching this with a pragmatic mindset is often not easy for many people, but we would 
encourage them or their families to talk to us about what we can do to help them make plans  
for their future care. Feel free to contact us if you would like to discuss this further.

Frank Whalley

2.



3.

Share 
your care… 

3.

We would whole-heartedly encourage you to 
raise any concerns that you do have with us. By 
doing so, you can avoid building up a frustration 
and perhaps prevent a small issue leading 
to anything more serious. By receiving your 
feedback, we get the opportunity to see things 
from your perspective and, where necessary, 
improve our service for yourselves and others. 

As the provider, we want to maintain a healthy 
and constructive dialogue with our residents, 
their representatives and families. Over the 
last 12 months we have significantly improved 
our system of Care Plan Reviews, involving 
as many interested parties as possible in each 
discussion to achieve the best care for each 
of our residents. Each resident has a Named 
Nurse and Keyworker. As a friend or relative 
of a resident you may or may not be aware of 
who they are. Over the next few months we 
intend to improve these relationships and the 
communication you receive from us. We believe 
it is in the best interests of all concerned to 
deal with issues promptly, before they become 
frustrations or lead to worse outcomes.

A range of policies and procedures around 
this topic can be found in our new good 
governance handbook which is available in 
hardcopy, online or as large print on request. 
If you would like assistance in accessing and 
understanding the content of this handbook, 
or indeed any of our published content, 
please ask our Reception Team.

Tim Whalley 
#declareyourcare

We aim to run a transparent and fair service 
to the very high standards you’d expect of us.  
We hope that your experience of the care we 
provide to you is outstanding and that you’d 
share this with others via a review platform 
such as carehome.co.uk, as this is always 
encouraging for staff motivation, and people 
who are considering using Birtley House. With 
this in mind we do accept that no service is 
perfect, and we are always striving to improve 
the way we do things, particularly if we have 
not provided the care you’d expect of us. By 
encouraging your feedback, good or bad, we 
can work together to improve our service.  

Following recent national research, the CQC has 
identified that 58% of all those surveyed regretted 
not raising a concern about poor care and have 
launched a year-long campaign to “declare 
your care” (#declareyourcare). The campaign 
is encouraging those receiving care as well as 
friends, relatives and those working in care, to 
tell the CQC about any positive experiences or 
complaints that they make to a service provider. 
You can share your experience of care with the 
CQC on their website: https://www.cqc.org.uk/
get-involved/share-your-experience/peoples-
experience-care-what-we-want-know-why.

We are open to feedback in lots of different 
ways. We have a Suggestions Box in Reception 
alongside which is a copy of our Complaints 
Policy if our service has not met your expectations 
and you would like information about how to 
follow a more formal process to investigate the 
issue. In many cases concerns are raised in a less 
formal way and all staff are aware of the need 
to act on any concern you wish to raise whether 
verbally, or sent to us as a letter or email.
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As we continue on this journey with new 

project initiations, I continue to feel inspired 

by the team around me. One thing that 

never changes is the level of care and 

compassion that I witness on a daily basis. 

Now it comes to that time again where I am 

sitting to write a piece for our Newsletter, 

to inform you of what we have been up to. 

There is so much again but the main thing 

is that we have continued on the innovative 

and creative path which keeps us very busy 

and able to move forward into new projects. 

We are seeing many successful outcomes 

and developing skill sets all around. One 

of the more simple, but a favourite of 

mine, was the recent initiative we put in 

place for ‘Hydration week’. Our new Chef 

Andrew dedicated himself to delivering a 

week of refreshing drinks to residents, staff 

and visitors, which actively encouraged 

people to drink more than they would have 

normally. I was enjoying a week’s holiday 

during this time with my mother who was 

visiting from Poland, and upon returning I 

found some lovely comments from Residents 

and family members about the initiative, 

and pictures to document it.

The team I am surrounded with continues 

to support both myself, their colleagues and 

the Residents of Birtley House, and it is a 

team that I continue to enjoy managing as 

they’re helping us together to reach higher 

levels of performance and success. I’ve 

been lucky enough to have recently been 

featured in local magazine Surrey Life’s 

‘Leading Ladies’ feature, alongside a ‘Meet 

the Carehome Manager’ feature in both their 

Caring insights from Sylwia
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March and April issues. I was exceptionally 

proud to represent Birtley House for these 

features, and it also proves how far we have 

come together in such a small space of time 

since I joined the team back in June last 

year. We have lots still to work on and we 

will continue to strengthen what we do here 

through various creative initiatives and skill 

sharing projects with other nursing homes 

and hospices within our community.

Another aspect of Birtley that I really 

enjoy is witnessing the joy and laughter 

experienced from the activities that our 

Residents get up to in the afternoons, and 

when I can I will find the time to join in. 
The activities are incredibly good fun, they 

aim to involve everyone and vary from 

type and topic with arts and crafts, musical 

entertainment, cabaret shows, brain teasing 

afternoons, themed dinners, quizzes, yoga, 

poetry recitals, jewellery sales, pet therapy, 

visits from younger generations, visits 

from local museums, holy communion 

afternoons, a good fundraiser… and much 

more. Residents’ wellbeing through person 

centred care is very much at the heart of 

what we provide here at Birtley and this 

includes their social wellbeing. For those 

who are less able to get out and about, 

we bring the local community in to the 

house, in the form of as much variation as 

possible. Afternoon activities are of course 

followed by afternoon tea with yummy 

sandwiches and cakes.

Please don’t forget, you will always find 

me in the house with an open door to my 

office, I am available for anything you may 
wish to discuss.

Sylwia Indycka
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At the end of February, we welcomed 
our new Kitchen Manager and Head Chef 
Andrew Price to the team. As a qualified 
Chef for almost 40 years, Andrew has 
developed a wide and diverse skill set in 
both the kitchen and management. Starting 
as a Chef in the Military, Andrew joined the 
Royal Engineers, where he once cooked for 
Princess Diana in the Officers Mess. Upon 
leaving the military Andrew was Chef in 
another care home for 10 years and has 
just now finished 15 years at local School 
St Catherine’s before coming to join us at 
Birtley. I’m sure you’ll have enjoyed many 
of Andrew’s dishes by the time 
you read this, but we’ve 
been told a roast dinner 
with all the trimmings 
is his favourite to cook 
and one to watch out for.

Our head Chef and 

Kitchen Manager, 

Andrew Price

We are so pleased that in early March, Jo Evans 
recently reached one year of working for Birtley. 
Jo is a core part of our accounts team and works 
alongside Maddy Hounsham, she is the lady to 
contact for any accounts related queries.

“I am available Mondays to Fridays 

9am to 2pm. I am always happy to 

help with any queries that residents 

or their families may have regarding 

invoicing and payments via telephone 

or email. From 1st April I will also 

be available in the main house on 

Fridays 9am to 2pm.”

Our helpful accountant, 

Jo Evans
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My first few months as Chaplain 
have flown by and I already feel very much 
a part of Birtley House – thanks largely to such a warm welcome from 

residents and staff. You have helped me settle into the role, and get used to the house, 

with someone always managing to appear when I had lost my way in the early days! 

I have so much appreciated hearing about you and your lives and sharing a little of 

mine. Although born only about 7 miles from Bramley, I spent much of my life in East 

Africa, mostly in Tanzania, working with the Anglican church and helping to train 

church leaders. On my return to this country in 2005 I went forward for ordination and 
was ordained in 2007 to serve in Wonersh parish, with responsibility for ministry among 

older people. Stepping down from that in 2016, I am delighted to now find myself in 

this new role. I look forward to getting to know you better in the future, being a listening  

ear and seeking to bring support and encouragement to you whatever your background  

and belief, so whether resident, relative or member of staff, please free to have a chat. 

I am usually around on Monday and Wednesday afternoons. Also, in addition to the 

regular monthly communion services which are so well attended and appreciated, 

there will be other occasional opportunities for worship or reflection as appropriate.

It is so special having such lovely grounds and gardens around us at Birtley House, and 

I am enjoying seeing the signs of Spring. I am told that the bluebells in the woods here 

are stunning. I have vivid memories of Spring on the farm where I grew up, a huge bank 

of daffodils edging our garden, and the primroses and spring flowers decorating the 
small church in the village for Easter. I can 

still picture the primroses in small paste pots 

around the font as you entered! Springtime 

demonstrates in nature new life springing up 

after much has died down during the winter, 

and I love spotting the first snowdrops, 
daffodils and blossom. Easter is the Christian 

festival which reminds us of the new and 

eternal life which Jesus died on the cross 

to bring us. We reflect on his death and all 
it means for us and rejoice in the fact that 

“Jesus Christ is risen today”. Easter blessings!

Liz Tilley

Our Chaplain, 

Liz Tilley
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Birtley Mews: 
Two rare opportunities

Newly built in 1999 and designed to serve the 
purpose of Independent Living, our Mews Flats 
will reach their 20th Birthday later this year. A 
development of eight light and spacious two-
bedroom flats, Birtley Mews are positioned 
in a peaceful courtyard setting behind Birtley 
House. They benefit from glorious views out 
to the surrounding woodland and the right 
to roam the beautiful gardens set within the 
48-acre Birtley estate is an added luxury. 
Today, as Independent Living becomes more 
understood and a preferred option for many, 
people are considering this opportunity earlier 
in their lives, and we’re able to take Residents 
as young as 55 years old.

Along with the beautiful views the environment 
in which the Mews are set is simply stunning, 
with various species of wildlife around you, 
charming lakes, a 700 tree apple orchard and 
landscaped gardens to enjoy all year round. 
The Mews flats are completely separate to 
Birtley House but for those who wish to join in 
you can attend the daily activities where many 
people make new friends, both with Residents of 
the Nursing home and our Day club visitors.

The flats are available on a ‘Licence to Occupy’ 
which is usually obtained following the sale of a 
house and comes with the welcome advantage 
of no stamp duty! Having nearly always 
operated a waiting list for these properties, 

the current housing market finds us in the rare 
position of having one ground floor flat available 
now, and another ready to go in a couple of 
months’ time following a refurbishment.

Birtley Mews Residents are required to pay a monthly 
support package which includes; utility bills, 
household maintenance, laundry, assistance with 
food shopping and onsite warden support. Over time, 
living in a Mews flat can be far more cost effective 
than maintaining your own home, with the added 
benefit of having the ‘luxury of time’ to do what you 
would like to do, rather than what is required of you. 
The support package also includes daily cooked 
lunch and evening homemade soup and sandwiches. 
Mews Residents prepare their own breakfast, but then 
for lunch benefit from their own communal dining 
room, which offers an opportunity for socialisation 
and a catch up with your neighbours.

The Benefits 
ü  No stamp duty 
ü  Couples welcome 
ü  Utilities included 
ü  Garden and housework maintained 
ü  Laundry & ironing service 
ü  Cleaning twice a week 
ü  Free Wi-Fi 
ü  Access to 24hr onsite emergency response 
ü  Your daily concerns are managed 
ü  We welcome pets (subject to approval) 
ü  Daily activities on offer 
ü   Access to Birtley House services: hairdressing, 

chiropody, massage therapy, chaplain etc

The Features 
ü  Two bedrooms 
ü  Two bathrooms (one ensuite) 
ü   Kitchen with integrated appliances 

including dishwasher

8.
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ü  Large living area 
ü  Built in storage 
ü  Bright from natural daylight 
ü  Exceptional surroundings 
ü  Idyllic views 
ü  Parking available 
ü   Communal television in 

dining room
ü  Library facilities 
ü   Onsite warden & call bell 

assistance   for emergencies

To book a viewing: Contact Frank 
Whalley on 01483 892 055 
to book a show round or visit 
our website for a full list of 
features, benefits, Q&A’s, 
further pictures and prices.

We spoke with Barbara and Jane, two of our Mews wardens to give an insight into life there.

“With only 8 flats to manage, we’re able to deliver an efficient and personable service, whilst remaining 
unimposing to Residents of Birtley Mews”. We start the day delivering requested newspapers and when 
we know you’re up and about we might join you for a cup of tea, or accompany you on a walk around the 
grounds. We arrange food shopping trips, visits to the local village, make the beds daily (unless you wish to 
do your own), order your prescriptions, collect and deliver back to you. The ultimate purpose of our role is to 
support and make sure you are both happy and comfortable, ‘helping with what you can’t do and encouraging 
what you can do’. We’ll also look after your guests, arranging for them to join you over lunch or supper.

It’s important as a Mews Warden to get to know our Residents, in order to recognise when someone 
may benefit from support. We have a history of relevant nursing and caring qualifications reaching 
over 40 years between us, giving us the advantage of being able to spot any deterioration of health or 
general wellbeing pretty quickly, a clear benefit for peace of mind of both Residents and their relatives.  
But our ultimate aim is to make sure our Residents are happy and catered for through well thought  
out personal services. Life in the Mews is truly for Independent Living with helpful perks at hand.

As with anywhere life here is ‘what you make of it’, and many of our Residents have been known to make 
good friends which lead to an active social life. One fond memory I have is of a gentleman who used to 
say to me ‘I’m going to the Opera tonight, I’m taking the ladies’, then when I would visit him later in the 
day he would be setting up his DVD player, with a host of treats ready and chairs surrounding, waiting for 
his neighbours to arrive to watch …’The Phantom of the Opera’. They would in turn host another time. The 
winter of course makes it more difficult for people to find the inspiration to venture out but come the spring 
and Summer months and the use of the outdoors once again, we can utilise the outdoor space for lunches, 
coffee afternoons and one of our favourites which tends to happen most weeks - ‘Sherry Sundays’.

Having enjoyed an early start to Spring we’re now looking forward to the slightly warmer months, 
which provide the perfect opportunity for our Residents to welcome their new neighbours into the two 
vacant flats. And as we start to plan celebrations for the Mews flats 20th Birthday later this year, it is a 
perfectly exciting time to join us and move into the Mews!

Barbara and Jane
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I have worked at 

Birtley House for 

the last fourteen 

years but joined 

the Activities team 

in 2009. What I 

like most about my 

role as Activities 

Organiser is 

that no two 

days are the same. The monthly activity 

programme is varied and we all contribute 

to the planning of it, which is enjoyable 

teamwork! I particularly like observing 

the participation of the Residents and the 

support they give us by joining in what is 

on offer each day. The Residents are very 

complimentary about the efforts that we put 

into “their” afternoons. It is also wonderful 

to see the friendships that are made during 

these afternoon activities as well as the 

great conversations over tea time!

CAROL DOWNER

A
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We have recently been asking our Residents “What is good about 

Activities and what is your favourite one.” The answers have been 

consistent with “variety, fun, learning something new, companionship and 

making new friends”. So, I thought I would ask a similar question to my team - 

“What do you like best about your role here at Birtley?” This is what they said...

I’ve been asked 

what I like best 

about my role, 

which is a difficult 
one to answer as 

I enjoy everything 

that each day brings! 

Nothing gives me 

more pleasure than 

seeing the smiles on 

our Residents’ faces, whether over a morning 

cup of coffee, helping with a crossword or 

jigsaw, reading a postcard or letter from a 

loved one or being amongst friends during 

the afternoon activities.

The fun we have in the afternoons is 

contagious and sometimes loud! Often staff 

members will pop in asking what all the 

noise is about - it’s laughter and nothing can 

top that!

No two days are ever the same, but the one 

aspect that is repetitive is the satisfaction that 

I feel, knowing I’ve fulfilled someone’s day 
by helping to achieve their needs and wishes, 

however big or small.

TINA BELL

I have been 

running the 

fortnightly Saturday 

Films and the 

monthly Book 

Club for several 

years now and I 

get great pleasure 

from making the 

film choices for 
our Residents, whether it be oldies or the 

latest film. Often they will suggest a film 
they would like to see again and I always try 

to grant their wishes! I also love searching 

for books to compliment the topic of the 

month and I have found that through both 

books and films, discussion and reminiscing 
is stimulated during teatime. I have recently 

introduced Author of the Month to be 

included in our Book Club session and I 
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look forward to seeing how popular this 

proves to be. I very much appreciate the 

thanks from the Residents as well as their 

comments on the various choices I make 

for them.

ANN ENTICKNAP

What I enjoy 

about my Menu 

Taking role is that 

I get to meet some 

very interesting 

Residents and have 

some fascinating 

conversations with 

them (when there is 

time!) I like helping 

in the Orangery Dining Room, although it 

can be a bit challenging at times and I also 

get on very well with my colleagues which 

makes for a supportive and happy team.

MARY BLAY (pictured here with Hanna who 

has just left us to return to Poland to live)

After enjoying being 

a carer for three 

years, I felt I wanted 

to get to know the 

individuals I was 

caring for on a 

deeper level with 

a more holistic 

approach. So, 

when the role for 

a Wellbeing Companion developed, I was 

quick to put myself forward. Since starting 

this role, I personally have found it to be 

incredibly uplifting, and I would hope the 

Residents have found this too.

Everyone I care for and spend time with has 

varying needs, hobbies and desires. I complete 

short write ups for each resident on their life 

story, to help me understand who they are 

and help build our relationship. Each one is 

different and fascinating to hear, I love hearing 

the history of someone’s achievements 

and how things may have been different at 

another time. Everyone who does wish to 

share seems to really enjoy telling their story.

I develop these trusting relationships due 

to the time that I am able to give. I’m not 

subjected to responding to call bells and 

other responsibilities in the same way as a 

carer or nurse. The relationships take time to 

nurture and can require a little imagination 

and gentle encouragement on my behalf, 

but usually once we start talking over a nice 

drink or looking through photographs this will 

usually bring up fond memories and a nice 

nostalgic trip down memory lane.

For Residents that don’t tend to or are unable to 

attend activities, I will go to them with thoughts 

or ideas and ask if there is anything they would 

specifically like to do. This could be me reading 
to them, playing their favourite piece of music, 

taking a trip outside, or some may simply just 

wish for company or the holding of a hand.

This role to me is very rewarding, I’ve explored 

communicating in different ways, learning 

about and understanding different body 

language and varying abilities. I enjoy knowing 

that I am a part of their security and continue 

to build relationships that offer the best support 

I possibly can, but my favourite part is being 

their friend. Knowing you have had an input on 

making someone smile or being told you have 

made their day is the biggest heart-warming 

and most rewarding compliment I could ever 

think of. I wake up every morning knowing 

the residents are going to make my day as 

much as I hope I do theirs.

LISA CADEC
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We are paying 
particular focus to 
Lisa Cadec to give 
more insight into the 
role of ‘Wellbeing 
Companion’ which 
is developing very 
well. It’s hard to 
decide a favourite 
thing about a role 

which I thoroughly enjoy, but I’d say most 
importantly for me it’s working with such a 
wonderfully creative, committed and caring 
team which allows us to deliver exciting and 
interesting activities. There’s nothing better 
than the satisfaction of knowing our Residents 
are enjoying themselves, and the smiles and 
laughs we see are heart-warming.

I regularly witness all of the above, and 
as I bring this article together I do it with 
admiration for these ladies. I hope you’ve all 
enjoyed reading their testimonies as much 
as I have.

CAROLINE WHALLEY

Intergenerational activity 

continues for Birtley

We started the year by continuing our work with 
local school Gosden House and the Little Harriers 
Nursery from Cranleigh. Following on from their 
uplifting visit back in November, the Gosden 
House School girls returned to read the war time 
poems they had created off the back of gathering 
information from Birtley House Residents. Whilst the Little 
Harriers have joined us on multiple occasions, creating shapes with playdough, 
and colouring some lovely pictures which they left behind for our Residents to enjoy. 
The little ones were particularly proud when handing them over, and one little boy told 
the full story of the three little pigs whilst he did so.

The benefits of intergenerational activity are undeniable, the youngsters always bring so 
much energy, which they leave behind afterwards, generating better well-being and happiness 
in the care home. It is a project we are keen to continue working on and explore further.
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I am approaching my 20th year of working for 
Birtley, and my time here has been both varied and 
enjoyable. I remember I joined in September 
1999, just before the Millennium celebrations 
in the year 2000. The Mews flats were nearing 
completion at the time and we were ‘all hands 
on deck’ cleaning up the chaos created by the 
new build and the dust that continued to settle. 
Of course, through efficient housekeeping 
management, our Nursing Home Residents 
were protected from exposure to this. Priority 
management is a skill which continues to 
prove useful every day in helping people to 
enjoy a clean and homely environment, I have 
been known to use the well-known Swan 
analogy to describe my team, where we’re 
seen to be getting on with things at reasonable 
pace, yet beneath the water the feet never 
stop. In a house of this size with so many 
people there is always something to do.

We’re famed for saying at Birtley that the ethos 
of care down to the last detail filters through all 
of our teams, and as Head of Housekeeping, I 
see this to be true on a daily basis. My team 
is made up of 12 people including myself, and 
with the great support from the department deputy 
manager Wojciech & further support from Katalin, 
together we execute a swift operation in managing 
the all-round cleanliness and presentation of 
our home 7 days a week, 365 days a year.

Our job goes far beyond the day to day cleaning 
of every area of the house, stretching to the swift 
and efficient laundry service and also garment 
repairs with our in-house Seamstress and 
the twice weekly cleaning of the Mews flats. 
Each morning we meet to discuss anything 

Happy
Housekeeping

that may 
have occurred 
through the night, 
priorities and the 
agenda for the day 
is then set and the 
cleaning begins. We 
are careful not to use any 
overpowering clinical cleaning produce, 
and aim to keep things as neutral as possible. 
Residents can personalise their rooms with 
fragrances and potpourris should they wish, 
but we will ever use anything more than fresh 
flowers for this in order to maintain clean air and 
a pleasant smelling environment for everyone.

Growing up in Galway, Ireland, as one of 
6 siblings, I’ve always been used to a busy 
environment. I am family orientated and I always 
knew I wanted to work in an environment where 
my contribution made a difference. By nature, I 
love to help people and cared for the elderly from 
a young age as my Grandfather suffered Dementia 
and I would help my parents with the simple 
things like assisting with house chores, dressing 
the tables in the dining room with fresh flowers 
and nicely laid crockery. I’ve always found a real 
content and happiness from making someone 
happy and I thoroughly enjoy doing the same in 
Birtley House. Prior to joining Birtley I worked 
as a Catering Manager in another care home for 
another 20 years. You cannot run any operation 
effectively without a good team of people around 
you, and having a team who are dedicated 
to helping to make sure our Residents feel as 
though they’re at home in a clean and warm 
environment, is something I really appreciate. 

Mary Hoade
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From a non-gardener’s point a view this time of year can seem cold and bleak. The 
empty beds in the kitchen garden, the died back clumps of perennials in the long walk 
or the trees bare of any foliage mean the garden can be an uninspiring place.

However, this is one of my favourite times of the gardener’s calendar. Where there’s an 
empty patch of soil I see a bed full of veg. Those perennials that retreat underground for  
the winter will soon start to shoot and the promise of a season full of colour, fragrance and 
structure will slowly return. And the naked trees are at their architectural best in the bleak 
winter months. Frost tinged branches and the morning sun shining through the canopy are 
enough to lift the spirits and encourage you to venture out on the coldest of mornings.

It’s also the time of year I like to plan for the upcoming season and stake stock of the 
successes and failures of the previous. Well-read seed catalogues are dotted around the 
office and selections been made. They’re always the trusted favourites on the list but it’s 
also nice to try out a few new more exotic varieties.

At long last my obsession with order amongst the chaos got the better of me and having  
spent 8 years trying to find the time to do it most of the veg beds are now all the same size 
(8m by 8m with the others cut to fit the space available) and all the grass paths have been 

Garden Review Spring 2019
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straightened up. A small insignificant 
detail but one that has bothered me for 

years. Hopefully this will stand us in good 

stead to regain our gold award we won for 

the kitchen garden from Guildford in 

Bloom in 2017 so unjustly downgraded to 

a Silver Gilt last year despite more crops 

and greater tidiness. A minor frustration in 

a year that yielded more produce than in 

previous ones.

This is always the best time of year to 

get all those little jobs done that nag me 

throughout the growing season. Lawn 

edges are straightened to keep the straight 

lines as straight as possible or re cut so 

the sweeping curves remain. Last year’s 

compost is being used to mulch the borders. 

And I’ve just started scarifying and top 

dressing the patches of lawn badly hit by 

last year’s drought.

On the coldest days we venture down into 

the woods to do some crown lifting of the 

Rhododendrons and cut back some of the 

Alders and Bamboo that are slowly taking 
over. The burning of the brash is always 
welcome to keep warm by.

Sam, with the help of Oakleaf has been 
busy pruning the apple trees in the orchard 
to ensure they remain a size that we can 
control, and which makes picking easier. 
He’s been pruning the stands of willow 
with the long straight stems used for willow 
weaving and craft work. And he’s also 
been clearing overgrown brambles from the 
woodland garden opposite the lodge.

Work will always continue apace in the 
garden even in the most inclement weather. 
Constant improvements are always being 
made and it won’t be long before the 
routine work will begin in earnest. I always 
have far too much to mention in my reports 
so please refer to our website blog where I 
have begun posting regular updates of what 
we’re up too. www.birtleyhouse.co.uk/blog/

From Sam and I we look forward to seeing 
you out and about around the gardens and 

grounds of Birtley House. Matt Miller
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‘Creativity, community and continuity, three fundamental contributions to the innovation 
and success of any business but particularly important for Birtley House if we are to remain 
as a leader in the care sector’

This spring we bring another dimension to Birtley House as we expand the use of our woodland, 
by inviting local artisans in to practice their skills and deliver workshops to the wider community. 
For many years there has been an active presence of arts and crafts in Birtley Woods, but as well 
as expanding the variety, we are making them more permanent. The variety includes Beekeepers, 
stone carving, outdoor woodland and water adventures, pole lathing and more.

We’re working on creating a ‘Woodland Trail’ to send people on a journey of discovery through the 
woods, and down the line we will introduce what is likely to be the first Ofsted Registered outdoor 
school in the area. This edge to the business will generate more of an understanding for the ecology 
of managing the countryside and wildlife whilst promoting health and general wellbeing, through arts 
which encourage a ‘digital detox’. Some of the artisans in the woods have been good enough to bring 
their crafts into our carehome, so that Residents can enjoy new experiences such as stone carving, 
willow weaving, yoga and other arts, encouraging lively activity on the estate as a whole. 

Amongst the new companies joining us are the Surrey Hills Adventure Company (SHAC), who 
run outdoor activities and teach traditional bush craft skills. They will also be using our lake 
for ‘stand up paddle boarding’, catering for both adults and children.

Introducing SHAC
The Surrey Hills Adventure Company or The SHAC 
for short, is a multi-activity adventure company 
operating across the beautiful surroundings of the 
Surrey Hills AONB. The Team behind The SHAC 
are a group of passionate outdoor professionals 
with a wealth of knowledge and skills to offer.

We offer our adventures to people of all ages 
from the age of 6 upwards. Our fields of expertise 
are Stand Up Paddle Boarding, Open Water 
Swimming, Children’s Holiday Adventure Camps 
and outdoor learning, Mountain Biking, Bushcraft 
and Team Building. We also run private group 
events for schools, companies, families, friends, 
social groups, fitness groups and clubs.

Our new site at the beautiful Birtley House Estate 
open from Easter 2019 has been set up to primarily 
run our woodland adventure days for children 

aged between 6 and 12 years old. In this 
beautiful and natural setting children will 
benefit from learning new skills, taking some 
educated risks, making new friends, having 
digital detox time all of which deliver well 
documented benefits both mentally and 
physically. Other adventures to follow at 
Birtley House - watch this space.

Our aim is to help as many people as possible 
get outdoors and benefit from the beautiful 
surroundings on our doorsteps. The Great 
Outdoors is great for a reason and we’d like 
to help keep it that way by introducing people 
to the benefits of low impact adventures in the 
Surrey Hills whilst assisting to educate the next 
generation about its importance on every level.

We are #TeamSHAC - www.theshac.co.uk
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SHAC start their adventure days in April, followed quickly by the Surrey Hills Sculpture Garden which 
commences Saturday 4th May, when our grounds will be open to the public throughout the month  of 
May, giving those with a passion for art and the outdoors a real opportunity to explore local arts in a 
beautiful rural environment. We’re also proud that we were recently awarded the Surrey Hills 
Enterprises official trademark, which is a mark of quality for services in the Surrey Hills.

Woodland Community members

•  Bee Keepers •  Outdoor adventure camp

•  Stone Carving •  Charcoal making and tree surgery

•  Forest School •  Nature and forest therapy

•  Wood carving & pole lathing •  Print making and water colours

The eclectic mix of crafts and activity makes 
for a perfect day out, where families can 
pursue outdoor passions and new learning, 
either together or separately.

Surrey is easily accessible, and the Surrey Hills 
are inspirational. We are very lucky to have so 
much natural beauty within the Birtley Estate, 
and to be able to enhance our offering to the 
community with this kind of activity in our 
woodland, is an opportunity not to be missed.

Simon Whalley     

For times and availability, please visit their 
individual websites which can be found on our 
web page www.birtleyhouse.co.uk/events

Simon at work

Art lessons 

with Carol

Mervyn 

Mewis workshop
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‘When the Pole 

met the Scot’ 
It hardly seems like 5 minutes since meeting 
Sylwia, never mind 9 months! Despite being 

very different people, I knew from the moment 

of meeting her that we had one sure mutual 

goal, which is enabling Birtley to move 

forward in the most effective way possible. 

We have already achieved so much together 

in a relatively short space of time.

No matter what is going on Sylwia inspires 

me with her positivity. When we first met, 
she told me she wasn’t afraid to poke fun at 

herself through an activity that would make 

a person smile. As a reserved Scot I have to 

admit that I met this concept with dread, but 

Sylwia assured me that she would change this. 

Low and behold at Christmas time I not only 

witnessed our registered manager dress up as 

an elf, but for the first time in my life I donned 
a fancy dress costume, Mrs Claus, and I have 

to say, I thoroughly enjoyed the experience.

Teamwork is a topic of mutual importance 

for Sylwia and I. The positive results 

of effective team work are undeniable, 

although maintaining it is challenging. As 

Managers we always encourage supportive 

relationships and remind the team to be 

aware of individuality, as every one of 

our brilliant team brings something to the 

table. We all have good and bad days, and 

this is where understanding, empathy and 

compassion are essential from a colleague.

My grandfather always used to quote Burns 

when he would hear my grandmother and 

her friend hanging over the fence putting 

the world to rights and talking about how 

“Agnus down the road hadn’t hung out 

a ‘very good’ washing that day”, yes in 

Scotland we judge the washing lines! He 

would push his glasses to the tip of his 

nose and say …”O wad some the gift tae 

gies us tae see ousels as ithers see us!!” 

which basically means; It is a great shame 

that some of us don’t have the gift to see 

ourselves through others eyes!

As a qualified RGN for almost 7 years, I 
have grown so much during my time at 

Birtley, I cannot believe I am the same 

person I was that walked through those 

university doors in 2012. In this time, I have 

developed habits that combine the traits 

of many of my colleagues and with the 

support of Sylwia and our team, I continue 

to enjoy furthering my own personal 

development. With regards to the general 

progression of Birtley House, it seems we 

are evolving from every angle and I honestly 

believe we haven’t grown this way in years. 

Determination to make Birtley House a 

more streamlined ship is at the heart of all 

of our goals, and I am glad to be part of the 

crew steering it.

Michelle Hutchison
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Staff news, 
Promotions & Vacancies

Congratulations

Desta Gadore, Debbie Archer and Lisa Spencer who have all been promoted 

to Lead Care Assistants. Viorica Darie will also be stepping into the role of 

Clinical Lead, and during Mirela Simion’s maternity leave, Manisha Gurung 

will step into the role of Senior RGN.

                  Welcome

                      Following a very successful advertising campaign we have been able 

to expand our team of friendly hard-working care assistants and have 

been joined by: Allyssa, Kevin and Arlyn Catapang, who are all members 

of the same family; Reda Sesksauskiene full time Care Assistant who 

previously worked for a domiciliary care agency; Josh Edwards, part 

time Care Assistant. Josh is studying a BTEC Level 3 in Health & Social 

Care; and Yvonne Wharmby, full time Care Assistant with lots of care 

experience. We’ve welcomed back Regie Derecho, Care Assistant on 

permanent night shift, Regie is a very experienced carer who has worked 

at Birtley previously.

Farewell and good luck to 

Kirsty Foster, Bank Care Assistant; Fran O’Neill, Bank Care Assistant; 

Helen Godwin RGN and Anca Herlo RGN who leaves us to work closer 

to her Croydon home. Last-but-not least Hania Kalinska-Ashwell, who 

has worked for Birtley since September 2008 as a very reliable carer 
and menu taker. Understandably, Hania is returning to her homeland 

of Poland to be closer to her daughter and grandchildren. We wish her 

and Ken all the very best and hope they will come back to visit us!



If you don’t already and would like to subscribe (or unsubscribe) from this 

Newsletter please email Kerry Holloway at Kerry.h@birtleyhouse.co.uk

Birtley House Nursing Home, Birtley House, Bramley, Guildford, GU5 0LB

01483 892055 info@birtleyhouse.co.uk

search for us at...

                  Other news & Staff Vacancies

                      We are looking for two new full time nurses with the relevant skills 

and experience to join our team. Further information can be found on 

the vacancies page on our website www.birtleyhouse.co.uk/staff-vacancies/ 

You can also call 01483 892 055 to speak with Michelle Hutchison or 

Emma Abrew regarding the roles, or alternatively email them at 

michelle@birtleyhouse.co.uk  emma.abrew@birtleyhouse.co.uk

Flying High

Val Hutton, our Massage Therapist, is taking on a very daring challenge to 
raise funds for our local Phyllis Tuckwell Hospice Care in Farnham. On June 
15th this year she will be doing a ‘WING WALK’, standing on the wings of a 
World War 2 Boeing Stearman biplane at Headcorn airfield in Kent. She will 
be flying at awesome speeds of up to 120mph and plans to have photos taken 
and a short film made of her adventure in the skies so that residents at Birtley 
will have the opportunity to see how she gets on.

Phyllis Tuckwell Hospice Care provides very valuable care to patients with 
terminal illnesses and fantastic support for their families and friends. They 
have to raise in the region of £20,000 a day to maintain these services.

If you would like to support Val in her amazing challenge please go to her 
fundraising page at www.justgiving.com (Val-Hutton) to donate online, or 
you can add your name to the sponsor form held at Birtley House reception.      

Don’t forget to follow our social media pages, Facebook and Instagram, 
for updates on all things Birtley House & Woodland.


